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Gladys R. Shaw, MA, CFP, CPA is a certified Specialist in Developmental Education, and a graduate of the Kellogg Institute at the National Center for Developmental Education.  She currently directs the Student Support Services Program (SSSP), a federally funded TRIO program at the University of Texas at El Paso (UTEP), and she is retired as Director of both the SSSP and the Tutoring and Learning Center (TLC) at UTEP which under her leadership became a noted national resource for information on learning centers, developmental education, and tutoring programs. 

Ms. Shaw, as an assistant to the director of the first TRIO Program, Upward Bound, in the 1960s implemented coordinated learning communities in that program at the rising senior level and in the summer bridge for graduates entering college. She also developed and implemented the first tutor training program for the TLC at UTEP and served on the national CRLA committee that developed the International Tutor Training Certification Program (ITTCP) and the International Mentor Training Program sponsored by the College Reading and Learning Association (CRLA). 

Ms. Shaw has held and continues to hold many offices in Developmental Education organizations at the state and national levels. She has served on the national boards
of both the National  Association for Developmental Education (NADE)  and CRLA, as treasurer and  state president of the Texas Association for Developmental Education. She has served on the conference committee for both CRLA and NADE national conferences, chaired a State CASP Conference and co-chaired with Dr. Susan Brown the first and still only Joint NADE/CRLA Symposium. Ms. Shaw still serves CRLA as Archivist and as an advisor for both the tutor and mentor certification programs. She also continues her service to NADE as a member of the National Certification Council on which she has served since its inception. She was most recently the treasurer for the 2010 CASP conference.

Her other contributions include over 90 professional presentations and still counting, numerous articles in professional journals, and chapters in the  CRLA and NADE publications: the CRLA Tutor Training Handbook , both editions; and the NADE Self-Evaluation Guides: Models for  Assessing Learning Assistance/Developmental Education Programs, which is currently in revision. 

She has received UTEP’s highest award for service to students and many state and national awards from the organizations she has served, including the highest honor in the profession: Fellow of the Council of Learning and Developmental Education Associations (CLADEA – originally ACDEA.the American Council for Developmental Education Associations).
Ms. Shaw has been a mentor for many in Texas and across the nation who practice in the fields of developmental education and learning assistance. The Gladys R. Shaw Travel Award honors her long standing support of CASP and her fellow educators.

