The Center for Academic Program Support (CAPS) of the University of New Mexico is pleased to announce an opening for the following full-time, benefits-eligible position:

Program Specialist, Math/Science Tutoring Program

The Center for Academic Program Support (CAPS) is the University's learning assistance center. CAPS houses a Math/Science Tutoring program, an Online Tutoring program, a Study Strategies Program, the Supplemental Instruction (SI) program, and a Writing and Language Center. A dynamic, interactive, student-centered organization, CAPS employs 140 students as tutors, SI leaders, receptionists, and Student Managers and serves over 6,000 individual students each year for more than 43,000 contact hours. CAPS is an extremely fast-paced, frenetic job environment with many locations, student employees, and student users to oversee.

The individual selected will assume the following responsibilities:

- Oversee operations of CAPS Math/Science Tutoring Program
- Develop program innovations for existing Math/Science Tutoring Program
- Lead/Participate in dialogues within campus community and on a national level on tutoring and STEM education
- Liaison with campus communities to assess and meet academic support needs
- Hire, train, and evaluate tutors in accordance with a larger vision of the role of a learning center within the   university
- Schedule and oversee tutoring services at various locations in accord with program budget
- Examine existing math and science tutor training and develop new training ideas
- Assess Math and Science Program effectiveness.
- Support the day-to-day maintenance of CAPS programs
- Problem-solve issues that arise while serving our student population
- Perform miscellaneous job-related duties as assigned
- Coordinate services with Athletics Program, and oversees tutoring operations at CAPS offsite location that focuses on student athletes.


Preferred Qualifications for the position include:

- B.A. or B.S. in a STEM discipline, or discipline directly related to post-secondary education.
- M.A. or M.S.
- Experience supervising student employees within a tutoring program or other student success program. 
- Demonstrated excellence in approaches to science and/or math education at the university level.
- Proficiency in peer tutoring pedagogy, and of academic resources and recent developments in peer tutoring.
- Experience in program evaluation, especially outcomes-based assessment.
- Proficiency in a fast-paced, collaborative work environment, where duties are intertwined with responsibilities of other staff members.
- Has developed and implemented a training program.


To apply, please refer to posting #0811711 on UNMJobs.


-- 
Daniel Sanford, PhD
Interim Senior Program Manager
Center for Academic Program Support
University of New Mexico 
Albuquerque, NM 87131 
dsanford@unm.edu

